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e Major potentlal |mpact on poverty
— Basic needs: water, sanitation, energy
— Greater efficiency: lower cost of service
— More investment: reach the unserved

are the poor worth serving?
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Prlvate utility prowdlng water and
sanitation in one of Colombia’s poorest

areas

Experience confirms validity of BOP
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Water quality
(NTU)

Unbilled water

Piped water
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Sewer coverage

Employees/100,000 users

X\

e




: " e Profitable,

but...
subsidies still

needed
— Risks

Ooperating margin  Wprofit margin  OROA




