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How does the meaning of constructs used 

to talk about the experience of patients 

change from person to person and time to 

time?

How might the leave-taking moment 

enhance the patient’s feelings about and 

memories of their experience?

Why does the hospital perform well on 

macro-level constructs, yet have issues 

with more focused ones?
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Design must not be understood 

as an activity reserved to artists. 

It is the privilege of all people 

everywhere.

http://collopy.case.edu

collopy@case.edu


