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Reasons for Today’s Workshop

1. Provide a strategy in planning your research.

2. Help you think about the questions to ask in 
probing your topic and what resources Baker has 
to answer those questions. 

3. Highlight extensive resources available to you. 



Research Strategy Overview

• Background

• Industry information

• Company Information /Identify competitors

• Country Information/Demographic Data

• Market Research 

• Build your Network

• After the Contest…

• Wrap-up



Our Website - http://www.library.hbs.edu/

http://www.library.hbs.edu/


Background: Getting Started

Factiva: http://www.library.hbs.edu/go/factiva.html

– News articles from over 10,000 publications

– Global in coverage

– Original language content

Business Source Complete: http://www.library.hbs.edu/go/buscomplete.html

– Extensive full-text of articles

– Full archive of the Harvard Business Review

– Wide variety of current industry and market research reports

ABI: http://www.library.hbs.edu/go/ABI.html

– Extensive full-text of articles

– Business Monitor International (BMI) industry reports

http://www.library.hbs.edu/go/factiva.html
http://www.library.hbs.edu/go/buscomplete.html
http://www.library.hbs.edu/go/ABI.html
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Background: Additional Resources

Research Guides: http://www.library.hbs.edu/guides/

• Subject specific guides that highlight best resources

• Often include news feeds from industry publications

• Many contain a Google Custom Search feature that allows
you to search within the guide 

and Books!!

HOLLIS catalog: http://discovery.lib.harvard.edu/

• Search for print books, journals and newspapers

• Can limit your search to the Baker Library

http://www.library.hbs.edu/guides/
http://discovery.lib.harvard.edu/


Background: HOLLIS catalog



Industry Information

S&P NetAdvantage: http://www.library.hbs.edu/go/s_and_p.html
- industry trends

- how the industry is organized 

- how to analyze a company within the industry

Thomson ONE Banker: http://www.library.hbs.edu/go/thomsonbanker.html
- reports from investment banks and investment research firms 

- ignore pricing, no charge for reports!

Company,  Industry & Career Research Guide
- great overview of library resources for company and industry research

- provides information on how to access Datamonitor industry reports

http://www.library.hbs.edu/go/s_and_p.html
http://www.library.hbs.edu/go/thomsonbanker.html
http://www.library.hbs.edu/guides/company-industry-and-career-research.html
http://www.library.hbs.edu/cgi-bin/faq/recordDetail?id=29309&action=&library=harvard_business&institution=harvard


Industry Information: S&P NetAdvantage



Industry Information: Thomson ONE Banker



Company Information

Capital IQ 
http://www.library.hbs.edu/go/capitaliq.html

- Public and private company data, investment firms, capital transactions.

- Build lists of companies by self-defined criteria.

OneSource 
http://www.library.hbs.edu/go/onesource.html
- Includes company profiles, company and industry news and analysis 

- Build lists of companies by self-defined criteria.

http://www.library.hbs.edu/go/capitaliq.html
http://www.library.hbs.edu/go/onesource.html


Company Information: Capital IQ



Company Information: OneSource



Country Information /Demographic Data

EIU Suite of Databases:  
The Economist Intelligence Unit (EIU) suite of databases includes: 

EIU City Data (pricing information on products and services)
EIU Country Commerce (business regulations, operating conditions, etc)
EIU Country Finance (analysis of financial systems)
EIU Risk Briefing (risk factors in 150 markets)

IMF Suite of Databases:
The International Monetary Fund (IMF) suite of databases includes:

International Financial Statistics (exchange rates, money supply, commodities)
Balance of Payment Statistics (balance of payments, international investments)
Direction of Trade Statistics (value of imports and exports)

Doing Business: http://www.doingbusiness.org/
Provides measures of business regulations and their enforcement. 

http://www.library.hbs.edu/go/eiucitydata.html
http://www.library.hbs.edu/go/EIUcountrycommerce.html
http://www.library.hbs.edu/go/EIUcountryfinance.html
http://www.library.hbs.edu/go/riskbriefing.html
http://www.library.hbs.edu/go/IFS.html
http://www.library.hbs.edu/go/bops.html
http://www.library.hbs.edu/go/dots.html
http://www.doingbusiness.org/


Country Information: EIU Country Commerce



Country Information /Demographic Data

CountryData.com: 
http://www.library.hbs.edu/go/countrydata.html
Risk rating characteristics including government stability, exchange rate 
stability, conflict, and investment.

Standard & Poor’s Ratings Direct:  
http://www.library.hbs.edu/go/ratingsdirect.html 
Analysis of debt issues including sovereign debt. 

IMD World Competitiveness Yearbook:        
http://www.library.hbs.edu/go/imd.html
Analyzes and ranks the ability of nations to create and maintain a competitive  
environment. Contains cross-country and regional comparisons.

http://www.library.hbs.edu/go/countrydata.html
http://www.library.hbs.edu/go/ratingsdirect.html
http://www.library.hbs.edu/go/imd.html


Country Information /Demographic Data: IMD



Country Information /Demographic Data

Global reports published by IGO’s/NGO’s

Global Competitiveness Report, Global Information Technology Report,
Human Development Report, Global Corruption Report, Global Financial Stability 
Report (see the Country & International Research Guide for access to these reports)

World Development Indicators: http://www.library.hbs.edu/go/wdi.html

Statistics for almost 600 development indicators (including public health, 

environment, education, and labor force) dating as far back as 1960.

National Statistics Agencies: http://www.census.gov/aboutus/stat_int.html

A list of links to national statistical agencies. This website is good access point for 
country-specific social and economic indicators, including national census data.

http://www.library.hbs.edu/guides/international.html
http://www.library.hbs.edu/go/wdi.html
http://www.census.gov/aboutus/stat_int.html


Country Information /Demographic Data: Statistical Agencies



Market Research

Market Research.com Academic: 
http://www.library.hbs.edu/go/marketresearch.html
- Great source for market research reports for the life sciences, consumer 

goods, technology and energy sectors.

Global Market Information Database: 
http://www.library.hbs.edu/go/gmid.html
- Published by Euromonitor
- In-depth , global of coverage of consumer products and industries
- Use the orange “Search” tab at the top of the page to simplify your search

Analyst & Research Reports databases
- lists all market research databases available via Baker (including eMarketer)
- descriptions highlight strengths of each database

http://www.library.hbs.edu/go/marketresearch.html
http://www.library.hbs.edu/go/gmid.html
http://www.library.hbs.edu/databases/by_content_type/analyst_research_reports.html
http://www.library.hbs.edu/go/emarketer.html


Build Your Network

HBS Alumni Navigator: 

http://apps.alumni.hbs.edu/navigator

- contact information for HBS alumni around the world

- HBS alumni directory searchable by country, industry and position

Capital IQ: 

http://www.library.hbs.edu/go/capitaliq.html

- build lists of companies by industry and geography

- include “Education” field that allows you to identify HBS alums

http://apps.alumni.hbs.edu/navigator
http://www.library.hbs.edu/go/capitaliq.html


After the Contest: Thomson ONE Banker
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HBS and HU Database Tips

Database Passwords “More Info” page will tell you if a resource 
needs an extra password or Harvard PIN; also searching tips, 
database trouble-shooting.

No extra charge for reports [i.e. market research and Thomson ONE Banker 
analyst reports].

Always use database’s indexing and “Advanced Search” features.

Numerous download formats often available

Where did the information come from? – feel free to ask a 
librarian about data sources.

http://www.library.hbs.edu/info/contactus.html
http://www.library.hbs.edu/info/contactus.html
http://www.library.hbs.edu/info/contactus.html


Speaking of Harvard

Baker Library may not have exactly what you need…

• Harvard Medical School Library (Countway)

• Harvard Law School Library (Langdell)

• Harvard Kennedy School Library

• Cabot Science Library



Don’t Forget…

• Rock Center Resources
http://www.hbs.edu/entrepreneurship/resources/

• Citation Guide for HBS Students 
http://www.library.hbs.edu/guides/citationguide.pdf

• HBS Copyright and Licensing Policies
http://www.library.hbs.edu/copyright_restrictions.html

• Additional Information for MBAs on Using Baker
http://www.library.hbs.edu/resources_mba.html

• Keep track of your sources
RefWorks or EndNote

http://www.hbs.edu/entrepreneurship/resources/
http://www.library.hbs.edu/guides/citationguide.pdf
http://www.library.hbs.edu/copyright_restrictions.html
http://www.library.hbs.edu/copyright_restrictions.html
http://www.library.hbs.edu/resources_mba.html
http://www.library.hbs.edu/cgi-bin/faq/recordDetail?id=42708&action=&library=harvard_business&institution=harvard
http://www.library.hbs.edu/cgi-bin/faq/recordDetail?id=42708&action=&library=harvard_business&institution=harvard
http://www.library.hbs.edu/cgi-bin/faq/recordDetail?id=42708&action=&library=harvard_business&institution=harvard
http://www.library.hbs.edu/cgi-bin/faq/recordDetail?id=42708&action=&library=harvard_business&institution=harvard


We’re in the Business of Hope

In-Person Assistance:

Reference hours: 

SUN:  12 pm – 7 pm;  MON-THUR:  9am – 7pm; FRI:  9am – 5pm

Stamps Reading Room Quiet Study hours*:

SUN – THUR: 7pm – 12am; SAT:  12pm - 7pm

Drop by at your convenience: Please ask for reference librarian at the front desk

Phone: (617) 495-6040

Email: infoservices@hbs.edu

Request a consultation (email infoservices@hbs.edu ):  schedule an appointment 
for an in-depth research consultation with a reference librarian. 

* Please Note: Reading Room hours vary during the summer and holidays, see “Baker Hours” 
at: http://www.library.hbs.edu/info/hours.html.

mailto:infoservices@hbs.edu
mailto:infoservices@hbs.edu
http://www.library.hbs.edu/info/hours.html

